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Division 8: Commissioner for Equal Opportunity, $4 372 000 — 

Mr S.J. Price, Chair. 

Mr J.R. Quigley, Attorney General. 

Dr J.C. Byrne, Commissioner for Equal Opportunity. 

Mr J. Lee, Principal Policy Adviser. 

Miss L.A. Markussen, Ministerial Liaison Officer. 

[Witnesses introduced.] 

The CHAIR: This estimates committee will be reported by Hansard. The daily proof Hansard will be available 
the following day. It is the intention of the Chair to ensure that as many questions as possible are asked and 
answered and that both questions and answers are short and to the point. The estimates committee’s consideration 
of the estimates will be restricted to discussion of those items for which a vote of money is proposed in the 
consolidated account. Questions must be clearly related to a page number, item, program or amount in the current 
division. Members should give these details in preface to their question. If a division or service is the responsibility 
of more than one minister, a minister shall be examined only in relation to their portfolio responsibilities. 

The Attorney General may agree to provide supplementary information to the committee rather than asking that 
the question be put on notice for the next sitting week. I ask the Attorney General to clearly indicate what 
supplementary information he agrees to provide and I will then allocate a reference number. If supplementary 
information is to be provided, I seek the Attorney General’s cooperation in ensuring that it is delivered to the 
principal clerk by Friday, 31 May 2019. I caution members that if the Attorney General asks that a matter be put 
on notice, it is up to the member to lodge the question on notice through the online questions system. 

The member for Hillarys. 

Mr P.A. KATSAMBANIS: I refer to the heading “Significant Issues Impacting the Agency” on page 106 of 
budget paper No 2. There is discussion about the review of the act, and the terms of reference for the review were 
published in March 2019. When can we anticipate that that review will be concluded and is it possible at this stage 
to indicate whether it is likely that any legislation will be introduced during this term of government? 

Mr J.R. QUIGLEY: The Western Australian Law Reform Commission has been briefed by me to oversee the 
review of the Equal Opportunity Act 1984. The Equal Opportunity Commission anticipates that, although it is not 
conducting the review itself, it will have an active role in the process, which will require significant time of the 
commissioner and staff. To date, the Equal Opportunity Commission has been involved in the development of the 
terms of reference and in briefings to me as the Attorney General. Any significant amendment to the act will also 
involve considerable resources in community education and development. The Law Reform Commission is currently 
preparing a discussion paper, which we are hopeful will be released for public consumption by the end of this month 
or in early June. That will be the first stage of the review and it will cover part VI of the act, “General exceptions 
to this Act”. These exceptions include acts done under statutory authority, charities, voluntary bodies, and the 
employment and enrolment practices of religious education institutions. In that regard, it will cover some of the 
ground covered by Hon Philip Ruddock in the federal review. As part of its involvement, the Equal Opportunity 
Commission will make a submission to the Law Reform Commission. I note in passing that in relation to that act, 
we have to await developments in the federal sphere because of the primacy of federal laws, unless they specifically 
save the state laws. We do not know what the federal Attorney-General, Hon Christian Porter, is doing in that 
regard just yet. 

Mr P.A. KATSAMBANIS: Paragraph 2 under the heading “Significant Issues Impacting the Agency” states — 

The Commission has been investigating the purchase of a complaint management system. 

I understand that the other system is obsolete — 

The purchase will be finalised before the 2019–20 financial year with roll-out in the 2019–20 Budget 
year. 

Where is the spending change appropriation for the funds required to buy that complaint management system? 

Mr J.R. QUIGLEY: As I understand it, and I will turn to Dr Byrne in a moment, this will happen concurrently 
with the relocation of the commission to Albert Facey House, where it will be co-located with some other 
commissions and agencies. This was part of the reorganisation of some of these agencies to give them a common 
back room to try to spread the capitalisation expenses over a number of smaller commissions. I will ask Dr Byrne 
to comment. 
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Dr J.C. Byrne: The project for the complaint management system in the previous financial year was funded in 
that financial year and the money has been carried over to this year. 

Mr P.A. KATSAMBANIS: Can I take it from the two answers that the project has already been funded and it 
was going to be rolled out in this financial year; however, it is probably best that it coincide with the move and 
therefore it has been held back so it can all work together? When I put the two answers together, is that effectively 
the answer? 

Dr J.C. Byrne: Yes, it has certainly been funded. Some of the expenditure may occur this year, but most of the 
expenditure will basically occur in conjunction with the move to Albert Facey House. 

Mr J.R. QUIGLEY: That is correct. 

Mr P.A. KATSAMBANIS: Will there be a cost for that move in both fitting out Albert Facey House and running 
out any existing leases? Where are those costs incorporated within the budget allocation for division 8? 

Mr J.R. QUIGLEY: I am happy to explain that, because this question will arise when we deal with the division 
for the Office of the Director of Public Prosecutions, which is also relocating. I can advise that when a government 
agency relocates, the sorts of expenses to which the member has referred are borne by the Department of Finance, 
not by the agency itself. 

Mr P.A. KATSAMBANIS: Excellent. 

Mr J.R. QUIGLEY: It will be the same with the office of the DPP, when we eventually get to that division; the 
Department of Finance will be doing the relocation. 

Mr P.A. KATSAMBANIS: I will not ask that question in that area. 

Mr J.R. QUIGLEY: What I am trying to say is that it is the same across all these agencies. 

[2.10 pm] 

Mr P.A. KATSAMBANIS: I refer to the services and key efficiency indicators on page 108. Does the 
Attorney General have any updated figures on the number of cases lodged with the Equal Opportunity Commission 
for the provision of information and advice, and also any avenues of redress—any actions for unlawful 
discrimination—and any indication of how they compare with the past? 

Mr J.R. QUIGLEY: I invite the commissioner to answer that question, please. 

Dr J.C. Byrne: The number of complaints basically aligns with previous years. We generally get about 
400 complaints per year, and about 1 500 inquiries that we respond to. With regard to the resolution of 
complaints, that has been similar to previous years, with similar numbers being referred by the commissioner 
to the State Administrative Tribunal. Only a handful of complaints went to the State Administrative Tribunal 
from the commissioner. 

Mr P.A. KATSAMBANIS: Over the course of this financial year, has there been any change in the nature of the 
complaints received and the matters dealt with? Has there been a shift from one type of discrimination issue to 
another? Along with a similar number of complaints being lodged and inquiries being made, has the commissioner 
noticed whether they were in similar groups to previous years? 

Dr J.C. Byrne: It has been similar to previous years. Employment complaints and complaints by people with an 
impairment dominated. Beyond that, race discrimination complaints and sexual harassment complaints were 
roughly about equal. One is ahead one year; the other is ahead another. It was surprising that despite the marriage 
equality decision, there was no increase in the number of religious discrimination complaints. It is very quiet in 
that area. There are very few complaints about religious discrimination. Hon Philip Ruddock noted in the religious 
freedom review that there were very few complaints in the religious area. They have not increased, as one might 
have expected with the marriage equality debate. 

Mr P.A. KATSAMBANIS: Does the Attorney General have anything to add to that? 

Mr J.R. QUIGLEY: No. I am right; thank you. 

Mr P.A. KATSAMBANIS: Under “Asset Investment Program” on page 109, there is a new allocation for office 
equipment. It is only very small, obviously, because it is a small agency. Can I clarify whether that is separate 
from the complaint management system that we were discussing earlier? 

Mr J.R. QUIGLEY: I do not know about that detail, so I will ask Dr Byrne to talk about the office equipment. 
Dr Byrne, is the first item of $28 000 on page 109 separate from the complaint system? 
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Dr J.C. Byrne: It is for the routine replacement of office equipment. Computers, for example, need to be upgraded 
every few years. It is merely a routine thing. For an office of 20 people, it is about $1 500 per person simply to 
maintain the equipment to a modern standard of efficiency. It is not about the complaint management system. 

The appropriation was recommended. 
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